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Now Test Driving: Aramark and Pittsburgh Penguins Bring First Temperature-Controlled Food
Lockers to PPG Paints Arena

March 9, 2022

State-of-the-Art Food Pickup System at Arena’s Ford Food Garage Features Lockers with Dual Hot and Ambient Temperature
Compartments

PHILADELPHIA--(BUSINESS WIRE)--Mar. 9, 2022-- The Pittsburgh Penguins are testing the latest innovation in food locker delivery systems at
PPG Paints Arena as part of a collaboration with Aramark (NYSE: ARMK), the arena’s exclusive food and beverage concessionaire, and Cargill,
provider of food pickup system Chekt.

This press release features multimedia. View the full release here: https://www.businesswire.com/news/home/20220309005109/en/

The new self-service concept, which
launched at PPG Paints Arena in late
February 2022, allows fans to select and
order food and beverage items from an
exclusive menu directly at their seats and
pick up from one of 24 dual-chamber,
temperature-controlled food lockers
located at the Ford Food Garage in Section
115. This location, adjacent to the Ford
Lounge, not only allows all arena guests
the ability to order from a new, curated
menu featuring everything from truffle
buffalo chicken tenders to beer and canned
cocktails, but also serves as an added
amenity to Ford Lounge patrons.

“As consumer preferences continue to
evolve—leaning towards faster,
on-demand, and contactless self-service
models—we are excited to offer hockey
fans at PPG Paints Arena the latest in
mobile ordering innovation,” said Alicia
Woznicki, vice president of design and
development, Aramark Sports and
Entertainment.

Using Cargill’s Chekt system and Tapin2’s
mobile order fulfillment solution, which
connects the Penguins Mobile App to the

lockers with a simple SMS-based notification system, concession items will be placed into the locker’s hot or ambient temperature compartments,
depending on the food or beverage item, ensuring fans can enjoy their order fresh and at their convenience.

“The Penguins are constantly seeking innovative ways to enhance and improve our fans’ experience at PPG Paints Arena through our partnership
with Aramark,” said Kevin Acklin, chief operating officer and general counsel, Pittsburgh Penguins. “Our new Ford Lounge mobile lockers allow for
food and drink orders to be conveniently placed on your phone using our Penguins app technology and picked up at a convenient time so fans don’t
miss any on-ice action.”

Here’s how the process works:

Using the Penguins app, fans will locate the Ford Food Garage tile and click to view the exclusive menu of food and
beverage items.
Once they’ve added items to their virtual cart and they’re ready to place an order, fans pay through the app and receive
confirmation via SMS.
When the order is ready, fans receive a text instructing them to retrieve their food. When they arrive, fans simply reply
‘here’ via SMS, and the locker containing their order lights up and unlocks.

“By pairing our scale and connections across the food supply chain with consumer insights and understanding of food service, Cargill is in a position to
build new disruptive digital solutions by the industry, for the industry,” said Eric Parkin, digital business leader, Cargill. “Chekt lockers and software is
one example of how we’re meeting those specific needs.”

About Aramark
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Aramark (NYSE: ARMK) proudly serves the world’s leading educational institutions, Fortune 500 companies, world champion sports teams, prominent
healthcare providers, iconic destinations and cultural attractions, and numerous municipalities in 19 countries around the world with food, facilities, and
uniform services. Because our culture is rooted in service, our employees strive to do great things for each other, our partners, our communities, and
our planet. Aramark ranked No. 1 In the Diversified Outsourcing Services Category on FORTUNE’s 2022 List of ‘World’s Most Admired Companies’
and has been named to DiversityInc’s “Top 50 Companies for Diversity” list, the Forbes list of “America’s Best Employers for Diversity,” the HRC’s
“Best Places to Work for LGBTQ Equality” and scored 100% on the Disability Equality Index. Learn more at www.aramark.com and connect with us on
Facebook, Twitter, and LinkedIn.

About Cargill

Cargill’s 155,000 employees across 70 countries work relentlessly to achieve our purpose of nourishing the world in a safe, responsible, and
sustainable way. Every day, we connect farmers with markets, customers with ingredients, and people and animals with the food they need to thrive.
We combine 156 years of experience with new technologies and insights to serve as a trusted partner for food, agriculture, financial and industrial
customers in more than 125 countries. Side-by-side, we are building a stronger, sustainable future for agriculture. For more information, visit
Cargill.com and our News Center.
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