
Nurses, doctors, hospital staff, and visitors often have few overnight dining
options to keep them going in the wee hours. To meet this need, Aramark
(NYSE: ARMK) has strategically invested in RoboEatz’ Autonomous Robotic
Kitchen (ARK) technology, with ABB Robotics and WellSpan Health, to
deliver high-quality, customizable meals at any time, for any shift, and for
any dietary need.

Aramark and RoboEatz Develop Robotic Meal Service to Support Healthcare Workers Around the
Clock

October 6, 2025 at 9:20 AM EDT

PHILADELPHIA--(BUSINESS WIRE)--Oct. 6, 2025-- Nurses, doctors, hospital staff, and visitors often have few overnight dining options to keep them
going in the wee hours. To meet this need, Aramark (NYSE: ARMK) has strategically invested in RoboEatz’ Autonomous Robotic Kitchen (ARK)
technology, with ABB Robotics and WellSpan Health, to deliver high-quality, customizable meals at any time, for any shift, and for any dietary need.

This press release features multimedia. View the full release here: https://www.businesswire.com/news/home/20251006351846/en/

“We are impressed with the performance of this technology in our
pilot testing and excited to begin offering it to our hospital partners,”
said Bart Kaericher, President and CEO of Aramark Healthcare+.
“ARK is intended to complement our current workforce by
streamlining operations and boosting efficiency and access,
particularly for hospital staff during late night hours.”

ARK operates within a 400-square-foot footprint. It uses a robot to
grab ingredients from storage bins to prepare up to four personalized
bowl-based meals at a time, drawing from a selection of up to 80

fresh ingredients. Its 24/7 availability ensures consistent access to meals beyond traditional dining hours through mobile or kiosk ordering. The system
requires minimal staffing and provides replenishment alerts via a mobile app to dining services.

Utilizing Aramark’s Point of Sale system (POS), menu management, and supply chain, ARK can manage end-to-end kitchen tasks including food
storage, meal preparation, cleaning, and plating. The software ensures seamless integration and compliance with nutritional standards and food
consistency.

Aramark successfully piloted ARK in a controlled test environment at a large healthcare partner hospital and the pilot provided valuable insights into
the technology’s efficiency, space requirements, and user experience.

As Aramark leads the way in food service innovation, this autonomous technology represents a transformational step forward in the company’s ability
to deliver reliable, high-quality products to enhance the dining experience. This initiative is part of Aramark’s Hospitality IQ™ suite of technologies
—designed to elevate hospitality across the enterprise. As the backbone of Aramark’s digital strategy, Hospitality IQ™ is an enterprise-wide digital
ecosystem that utilizes intelligent technologies to drive smarter, faster decision-making across hospitality operations.

“Our investment in this autonomous kitchen technology reflects Aramark’s commitment to innovation that directly supports frontline healthcare
workers. By combining robotics with our operational excellence, we’re delivering a scalable solution to meet the needs of those who work around the
clock to care for others,” said Kaericher.

About Aramark

Aramark (NYSE: ARMK) proudly serves the world’s leading educational institutions, Fortune 500 companies, world champion sports teams, prominent
healthcare providers, iconic destinations and cultural attractions, and numerous municipalities in 16 countries around the world with food and facilities
management. Because of our hospitality culture, our employees strive to do great things for each other, our partners, our communities, and the planet.
Learn more at www.aramark.com and connect with us on LinkedIn, Facebook, X, and Instagram.
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